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Every study has found that the most common
reasons for non-completion are workplace related, primarily the low level of wages for
apprentices and trainees.
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3 *
Industry-based awards should contain a comprehensive range of provisions relating to the
employment of apprentices and trainees, dealing with wages, allowances, reimbursements,

hours, and the quality of on-the-job training,.
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Section 1: Context
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However, there has to date not been an equivalent focus on the workplace conditions needed to
support sustainable skills development, or the potential role to be played by industrial
arrangements in supporting this.
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With that in mind the aim of this report is to answer the following questions
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Section 2: Existing research on VET outcomes

Research on completions using administrative data

% §
/ § § % %
§ § § §
, EC & ;556
;55=| E/ ;5585 #
*
. # 493 >6 % $
§

o §

o §

. # < <$ %

<

. #

o #

o #

o #

- §
§ $
#
§
% §
# %
¥ § ' § § #

%

Workplace Research Centre, University of Sydney

& &
4:::0, &
-4 %
%
J 4;
% %
%
&
%
%
10



The link between industrial arrangements and skill reform, final report, November 2008

' K % % %
@ % ;556* 4> # &
( (

Reasons why some complete and others do not
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workplace or the working conditions are the most common reasons for not completing an
apprenticeship or a traineeship.
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Table 1: Reasons for non-completion, by whether apprentice or trainee and age group (%
of new apprentices)
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Table 2: Main reason for not completing traineeship
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Table 3: Reasons for not completing training (multiple responses)
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Wages and other benefits

Wage rates
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Pay rates for adult apprentices
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Allowances, overtime rates and penalty rates

0 1
& &
+
3% 1
» i ;558%
&
/ !
>5 >
) t ;558" ;%
# & %
& % & &

Reimbursement of training costs
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Other job related conditions
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Training-related factors
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Supporting training among non-apprentice/trainee employees
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Table 6 : Main reason did not do any work-related training although wanted to, by age group

(NSW only)(%)
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Section3:  Existing award arrangements that support

quality VET outcomes
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Table 7: State awards with apprenticeship provisions with separate wage rates for adult
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4.2.6 Apprentices
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"%

$ =0444=94:%
# 3 &
%
6:4 § §
$ "

Workplace Research Centre, University of Sydney

%

"%

;5588

%

6= %
&
%
"t
' #
( %
i %
i %
(
i
$
%
- i ]

3 (1]

%

tE &

68t
%

29



The link between industrial arrangements and skill reform, final report, November 2008

Reimbursement of course costs

% %

39.5 TAFE and Other Approved Training Provider Fees The fees for attending such school or
correspondence class shall be paid by the employavhom the apprentice is employed. Such fees &leall
paid at the beginning of each school year.

25.5 Any costs associated with standard fees fsquibed courses and prescribed textbooks (exgutivse
textbooks which are available in the employer'salip) incurred in connection with the undertakirdraining
shall be reimbursed by the employer upon produdaifagvidence of such expenditure. Provided that
reimbursement shall also be on an annual basisciuioj the presentation of reports of satisfacpsogress.

0 3 A O 1 1 1 it E $

% [] l+% %

9 Wages

(vii) (c) The employer shall, in respect of eadirtee Advanced Child Care Worker, pay all feesaratges
necessary to attend and complete the said coudsshai, if necessary, allow the employee timedoitfy
without deduction of pay to attend the said course.
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Provisions related to workplace conditions

Leave to attend training

ot % - &
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28.4.7 The employer shall ensure that the traisgeermitted to attend prescribed off the-job tragnand is
provided with on-the-job training approved by thelé¥ant State Training Authority.

# 3 AO 1 1 1 tE
$# % *

5. Training Conditions
(c) The employer shall ensure that the Traineeisjited to attend the training course or prograavided
for in the Training Contract and shall ensure thatTrainee receives the appropriate on-the-jahitg.
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6. Employment Conditions

(9)

(i) The Training Contract may restrict the circuamstes under which the Trainee may work overtime and
shiftwork in order to ensure the training progransuccessfully completed.

(ii) No Trainee shall work overtime or shiftwork ¢imeir own unless consistent with the provisionghef
Parent Award.

(iif) No Trainee shall work shiftwork unless thdeeant parties to this award agree that such shiftwnakes
satisfactory provision for Structured Training. Buaining may be applied over a cycle in excess week
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but must average over the relevant period no kess the amount of training required for non-shiftwo
Trainees.

39.1 Limitation of Overtime —

(i) No apprentice under the age of 18 years shatklguired to work overtime unless he/she so desire

(i) No apprentice shall, except in an emergenoytkwor be required to work overtime at times whiebuld
prevent his/her attendance at technical schookgsined by any statute, award or regulation appledo
him/her.

(iif) An apprentice shall not work overtime exceyptder the direction of a tradesperson.
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Supporting training among non-apprentice/trainee employees
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5.2.3 (b) Any costs associated with standard feegifescribed courses and prescribed textbooksu@irg
those textbooks which are available in the emplsy&rchnical library) incurred in connection withet
undertaking of training shall be reimbursed by é¢heployer upon production of evidence of such exjieral

Provided that reimbursement may be on an annua kabject to the presentation of reports of satisiry
progress.
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25.4 If training is undertaken at the employertuesst during ordinary working hours the employesceoned
shall not suffer any loss of ordinary pay.

5.2.3 (a) Where as a result of the consultatioerrefl to at subclause 5.2.1, including with the legge
concerned, it is agreed that additional trainingusth be undertaken by an employee, that training b®a
undertaken either on or off the job. If the tragis undertaken during ordinary working hours, ¢neployee
concerned shall not suffer any loss of pay. Theleyap shall not unreasonably withhold such paidntreay
leave. This shall not prevent the employer and eyga(s) agreeing to paid leave for other relevaming.

# 3 AO 1 1 1 tE $
#
% ' %

30 Professional Development, Training and Planning

(b) The employer may request an employee to a@gdourses in non-term time or after hours refgatin
professional development, training and planning @mployee cannot unreasonably refuse to atterid suc
courses, provided that a full-time employee wheiazs no more than four weeks' annual leave iendar
year shall receive time in lieu for time spentm@ aourses outlined in this clause.

i ] =557 (
0;557R 1 758k i 1 2

31. Examination and Study Leave

An employee who for the purpose of obtaining thetiGeate 111 in Children’s Services or the Diplonia
Children’s Services enrols at a College of TecHraca Further Education shall be granted leave péthon
the day of any examination required in the couPsevided that such leave of absence shall onlyppeoxed
where a month's prior notice is given to enableradte staffing arrangements to be effected.
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Provisions related to training

Supervision by qualified tradespeople

# # $ ( d

% *

5. Training Conditions
(d) The employer shall provide a level of supenrisin accordance with the Training Contract dutimg
Traineeship period.

39.3 Proportion —

(i) Proportion of apprentices to tradesperson shatlexceed one apprentice to two tradespersonaotidn
thereof. Such proportion is to be calculated onaterage number of tradesperson employed for heeding
six calendar months.

(i) If through lack of work the services of a temperson must be dispensed with the foregoing ptiopo
shall, as far as possible, be maintained by lesgehe number of trainee apprentices employed.

(iif) Should the services of a trainee apprentieedispensed with by an employer through lack ofkwstch
trainee shall have preference of employment withsemployer when work is available should the taibe
still unemployed.

(iv) This clause shall not affect the proportionagprentices to tradesperson for whom approvalblegs
granted prior to the operation of this award.

% % ( %
% - i
. :
(
i 3 AO 1 1
1 LE $ # % % %
( i ( % 0%
$ (

5. Training Conditions

(d) The employer shall provide supervision of thiaiflee by a designated qualified member of sth# (t
workplace supervisor), who is required to haveantyechildhood qualification of Diploma of Sociati®nce
(Child Studies) or equivalent or higher. The wodgad supervisor shall be provided with appropriate-n
contact time during working hours each week tovallloe workplace supervisor to undertake evaluatiothe
Trainee and to do record keeping. The role of thekplace supervisor is to supervise the conduthef
Trainee in the workplace, to coach the Trainedhabthey maximise their learning opportunities aseslist in
assessing the Trainee’s skills.
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6. Employment Conditions

(j) The maximum number of approved Trainees in@mtre will be based on the registered number itd ch

care places as shown below:

centres up to 25 places - 1 trainee

centres up to 26-44 places - up to 2 trainees

centres up to 45-60 places - up to 3 trainees

centres up to 60 places - up to 4 trainees.
#

% %
% %
Quality of supervision
). (
( ( - &

3 & L1 $ (

5.9.1(e) Trainer/Supervisor/Co-ordinator — Techhiea A Trainer/Supervisor/Co-ordinator — Technical i
an employee who is responsible primarily for thereise of skills in technical fields as defined,taghe level
of his/her skill and competence and who is additilgninvolved in the supervision/training of othiexchnical
employees. Such an employee shall receive nothess107% of the rate of pay applicable to the eye#'s
technical classification.

Travel to off-the-job training
§ ' t %
% § §
Y% ( % - %
%y - § 3 "

5.2.3 (c) Travel costs incurred by an employee ttalling training in accordance with this subclaugech
exceed those normally incurred in travelling to &edn work shall be reimbursed by the employer.
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25.6 Travel costs incurred by an employee undeattakaining in accordance with this clause whicbesd
those normally incurred in travelling to and frorank shall be reimbursed by the employer.

Other quality of training provisions

% (
% % D
, 1 $ *

39.2 Prohibition of Labouring Work, Etc.

(i) An apprentice shall be deemed to be workinghat trade when he/she is working in associatiom it
tradesperson upon the material and with the tddisade usually used by a tradesperson.

(ii) An apprentice shall not perform any other weinlan with the materials and tools of trade usuadlgd by a
tradesperson.

(iif) An apprentice with less than two years' exgace shall not use a swing scaffold or bosun'g.cha

# - % 2
& $ $ /7
2"# % 2 %
oY% %
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Section 4. Training provisions and allowable award
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Table 8: Applicability of training-related provisions to modern award matters
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Section 5: Interaction of Awards with other Instruments
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Training legislation
Apprenticeships and Traineeships Act
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13 Duties of employers under apprenticeships and traineeships
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16 Duties of apprentices and trainees under apprenticeships and traineeships
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Vocational Training Orders
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Conditions of training and employment for persons employed as apprentices and trainees
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Training Contracts
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Industrial Instruments

National Employment Standards

Industrial Relations (Child Employment Act) 2006 - NSW
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Collective Agreements and Australian Workplace Agreements
§
§
B § Y% '
% 2 " [ .
% % ;555  >65 §

Workplace Research Centre, University of Sydney

S %
!
%
2"
99
4
44



The link between industrial arrangements and skill reform, final report, November 2008

0 E § ;555% 8; ;557
k ),
49 & ;4 ' | 4> %
I > 2" . ;558* :9%
# % ' ' &
& %
&
% & - -
1 ( i
&
&%
' 0 % ¢
# 2" . %
% ;55; ;557 3 8:L  ;55;";55=489L
;55>" ;557§
% %
7:L ;55;";55= 7-L ;55>";557%
' &

2™ . ;558 745 # %
;55;";55=  ;55>";557

Table 9: Training provisions in federal collective agreements, 2002 to 2003 and 2004 to 2006
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Provisions relating to Apprentices and Trainees
i
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Agreements that apply to all employees, and that incorporate the terms of the award to the
extent they are allowable
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B. Parties and Persons Bound.
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D. Relationship to Parent Award.
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K
10. Wage Rates and Remuneration.
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Agreements that apply to all employees, exclude the award but include their own
classifications, including apprentices and/or trainees
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13. APPRENTICES

4=4 #
1= #
e 1

%

K

;55761 B 574;=5=>7

Agreements that exclude the award, do not include apprentices and/or trainees within their

classifications, and which only apply to employees listed in the classifications

B &

Application of this Agreement

Annexure 1 Classifications and Rates of Pay
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Agreements that apply to all employees, exclude the award, but do not include apprentices

and/or trainees within their classifications
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Specific Provisions relating to Apprentices and Trainees
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19.6 APPRENTICES
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710  Apprentices
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16. Training and development
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Provisions relating to general workforce training
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Classification structure based on APCS
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COMPETENCY BASED TRAINING
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Employer support for individual training
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13. TRAINING

# L
i
( 4 *
2 - %
% 0 (
% %

- % E - %

@ ?” 3 B " 0 @ 1 ;557" ;559

Employer support at employer discretion

#
# ;557 % % ,1 2
1 @/3B %
»1 ( #
(
*
40 Study support
# b b
% % (
2 1 2 1
%
b % % ( %
e ? 1 2 @ 1 @/3B 3
1 B 584>>>=:4
# ,1 D
( &
& &% & ) 474 ,1 2
@ 1 @/3B 3 ’ $

Workplace Research Centre, University of Sydney

52



The link between industrial arrangements and skill reform, final report, November 2008

%

9.3 TRAINING
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In-house training
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13. TRAINING AND ABILITY TO PERFORM WORK
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General commitment to training
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Conclusion
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Section 6: Advantages of an award-led approach
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Table 11: NSW Apprenticeships and Traineeships commenced in 2007, by type of
employment arrangement
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Maintaining a strong standard
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Developing an effective enforcement and support regime
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Recommendations:
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Arrangement of awards
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Appendix 1
Table Al: Previous Studies of Factors associated with apprenticeship and traineeship
completion rates
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Appendix 2

Excerpt from the Training Contract

$ ? # 0
? ?
%$ -
? &
$ ? Ny
$
(
$ ?
$ ( ? 4
(
#) ? #
0O & v §
? |
$ Wt #
24 ' $ #
1 % +
1
i 9
?
*
$ 4 + O §
0% ( # 1
$ # 0

Workplace Research Centre, University of Sydney 73



The link between industrial arrangements and skill reform, final report, November 2008

Appendix 3

Hospitality Agreements
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Metals and Machinery Manufacturing (Union Collective Agreements)
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